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This research project seeks to examine the characteristics and current
situation of the learning experience of Korean university students, and to
develop a research tool for measuring this at national level. The project aims to
improve the quality of the teaching-learning process, and to explore policy
strategies that can raise the quality of higher education. Throughout the
three-year project, this second phase of research confirms high levels of
validity than the first phase, as the survey is conducted at the national level.
In order to achieve its objectives, the structure of this study is organized as
follows. Firstly, it intends to infer possible implications and suggestions on the
development of a research tool for second phase and the implementation of the
survey, by carefully reviewing previous studies on the concept and components
of students' learning process and the relationship between learning process and
academic performance. Secondly, it conducts an on-and off-line survey
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targeting a group of 18,616 patients composed of a four-years university
students across the country using the research tools for the second phase of
research on the learning process of university students. In order to do this, a
joint-consultative body is comprised of KEDI and CTL to enhance the
effectiveness of the survey. It also sets a network for universities to apply the
results of the survey in their consulting materials. The findings of the survey
can be divided into four different types：an understanding of the current
condition of Korean university students’ learning process; an analysis of the
differences in learning process between the inter groups; an exploration of the
relationship between the learning process and academic performance; and a
comparison of the learning process in various types of universities. Thirdly,
based on the results of the survey, a case study of teaching-learning activity
is carried out in order for universities to provide practical support. With the
consideration of the location and the size of each university, five universities
are chosen, and in-depth interviews with the person in charge of CTL at the
selected universities are conducted. As a result, three different types of
comparisons reveal, which are a relative comparison, a comparison with other
competing universities, and a comparison between inter groups in a university.
Fourthly, the project recommends political applications that can be implemented
at the institution and nation level from the findings of the ‘actual condition of
the learning process of Korean university students’ studies(a quantitative
analysis), and ‘teaching-learning activity in university’ studies(a qualitative
analysis).
The results of the ‘actual condition of the learning process of Korean
university students’ studies are summarized as follows. First, although active
styles of learning activities are essential in gaining a variety of learning
experiences, there are limiting factors such as the lack of openness and the
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passive attitude of the Korean students. Thus, universities should expand their
support to allow students to take a more active role in out-of-class activities.
Moreover, they should encourage a number of activities that both instructors
and students can participate in to promote interaction between them. In
particular, the involvement of undergraduate students in a research project can
establish a great foundation for promoting the sharing of knowledge,
co-operative learning, and an open and active attitude toward learning.
Meanwhile, the government is required to take into account such factors as the
facilities, infrastructure and programmes in the universities when they make a
decision on financial support for universities regarding the Educational
Capacity Enhancement Project.
Second, from the result of the studies on the relationship between learning
processes and the academic performance of university students it discloses that
the variables in the characteristic of the university have an influence on
students' academic achievements. In other words, If universities are to
accomplish their educational goals and the purpose, they should put effort into
it at an institutional level. The results also show that they should forster a
stimulating and multi-faceted learning environment where students can
experience a variety of

learning activities rather than be limited to their

course.
Third, by examining the differences in the learning process among the diverse
types of university in terms of region and size it becomes apparent

that

Korean universities need to make an attempt in increasing awareness of
academic challenge(s). In particular, in the case of Korea, where disparities in
higher education between regions exists, universities should play a more
constructive role so that students who do not attend a university in the capital
can also gain a sense of accomplishment in their studies. In addition, for larger
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universities, the instructors are required to have higher levels of commitment
to actively interact with students.
From the findings of the ‘teaching-learning activity in the universities’
studies, the differences in the teaching-learning practices within a university
and between universities are identified despite the factors of an universal
tendency. Each university should participate in a national survey instead of
conducting an institutional level survey, therefore, they can understand the
relative positions of each individual university. By considering these points they
should further seek a way to improve the teaching-learning activity. In
addition, once a university establishes policies and strategies relating to a
teaching-learning programme they should make a concentrated effort in respect
of minorities with a consideration of the gap between different groups.
In light of the results of these studies, a number of policy proposals at both
the institutional and national level can be suggested. At the institutional level,
universities may operate the assessment of higher education that puts stress on
the ‘process of learning’ and may use it as the university discloses material
information about the learning process, or when government-funded projects
are formed. Additionally, quality assurance framework policies based on the
data can be introduced, thereby allowing the development of higher education
policy by taking the cross-national comparison. At the national level, the
universities can utilize benchmarking data for consulting, and can provide
useful information about the university to consumers, and can create the
development

strategies of

teaching-learning activity through procuring

longitudinal data. Moreover, it can be used as a reference for enhancing the
learning ability of students.
Throughout the results of this research, a number of suggestions on the third
phase of research can be made as follows. First, there needs to be a
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standardization of the research tools for analysing university students’ learning
process in accordance with previous research, the first and second phase of the
research. Second, once the standardization of the research tools are set, the
third phase of the project should focus on seeking ways of effective counterplan
and management. Lastly, the government should focus its efforts on supporting
the establishment of an exclusive body and administrative and financial support
regarding research in order to vitalize the investigation of the learning process
in higher education.
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