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1  연구의 필요성 및 목적
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P A R T Ⅲ

Ⅲ �������������������

1  기반체제로써의 법�정책 실태 분석 및 시사점
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2  세대통합을 위한 교육 분야 정책목표 및 정책과제
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Research for a Strategy to Improve Education 

- Information Systems for Intergenerational Integration 

(Ⅲ) : Improvement Plans and Policy Issues

Hong, Young-Ran

Kim, Tae-Jun

Park, Jong-Hyo

Lee, Hyun-Joo

Hwang, Yeo-Jung

▣ Need and purpose of the research

Korean society is facing a number of complicated challenges, such as low fertility, 

rapid aging, economic polarization, low-growth trend, youth unemployment and 

retirement of baby boomers. Among those issues, in particular, generational conflicts 

are growing worse around economic interests, including job and income redistribution. 

With an increasing number of senior citizens in need of jobs due to the lack of social 

safety nets and pension measures, if the younger generation is degraded to the 

economically vulnerable class by unemployment and job instability, they may be more 

sensitive about supporting the elderly. Especially, there is a high possibility that the 

generational conflict may arise from the interest issues between old and new 

generations, such as an economic aftermath of the massive retirement of baby boomers, 

the rapid increase of national pension spending, the real estate bubble and the 

record-high national debt. The worsening of these social confrontation and 

generational conflicts may eventually lead to the collapse of public trust as social 

capital. As Korea is in rapid transition to an aging and knowledge information society, 

huge information gap and cultural differences between the older analog generation and 

the younger digital generation are caused by language barriers, consciousness gap, 



352

세대통합을 위한 교육�정보체제 개선 전략 연구(Ⅲ) - 개선 방안 및 추진전략

behavior differences and the lack of communication between them. Meanwhile, given 

the fact that Korea is the most rapidly aging country among 34 OECD members based 

on 2013 reference and the huge digital gap is arising, it is very likely that the 

generational conflicts which are overlapped and interrelated by these two issues will 

take a very serious aspect. While the generational conflicts have a considerable 

influence on all over the society, which is caused by rapid changes in demographic 

structure, education system, labor market and information system, social preparatory 

system is not ready to catch up the changes. In addition, as there is insufficient effort 

of the stakeholders of each sector of the society to communicate and reach an 

agreement to prepare the measures to mitigate the generational conflicts, and the level 

of recognition on empathy and understanding between both generations is low, it is 

absolutely necessary to establish plans and strategies to deal with the conflicts and 

integrate the two generations in a more active point of view.

The most profound strategy to solve the conflicts and to facilitate mutual 

understanding and communication between those generations with different properties 

is to develop the ability to deal with the intergenerational issues by creating a 

foundation to coexist and cooperate with each other and relieving anxiety for the 

future. It means that it is necessary to share a community spirit and cooperate with 

other generations by fostering generation empathy that will lead to communication and 

mutual understanding between the generations.

In this sense, it is necessary to make every effort to resolve the generational conflicts 

in all over the social systems, including educational system, politics, economy, 

information, welfare and culture. Nevertheless, this 3rd year research area is also 

limited to information and education system just as the first and the second year 

research with the following context.

The education system may play a significant role in promoting intergenerational 

integration by relieving conflicts caused around intergenerational equality and fairness 

in distributing social resources, and by inspiring intergenerational understanding, 

empathy and mutual respect (Hong Young Ran et al., 2013). Besides, the information 

system is worthy of notice because Korea's rapid transition into both the knowledge 
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information society and aging society expand and reproduce the conflicts between the 

older analog generation and the younger digital generation (Hong Young Ran et al., 

2013). In this light, this study is based on a critical mind that it is necessary to develop 

improvement plans, promotion strategies and specific policy issues for intergenerational 

integration on the basis of education and information systems, so as to alleviate the 

intergenerational conflicts in the society.

This study is the third one of a 3-year study series from 2013 through 2015. The 

research aims to establish improvement plans and policy promotion strategies to 

integrate generations in Korean society by maximizing the advantages of ‘education 

system’ and ‘information system,’ maintaining consistency in the study series. To this 

end, while restructuring the theoretical discussion generated in the previous studies, it 

provided a conceptual foundation of the promotion strategies and policy issues for 

intergenerational integration by analyzing the law, the policy, promotion systems, actual 

status of the secondary school curriculum as a support system for the intergenerational 

integration. In addition, based on the results of profound analysis and group discussion 

of the test for intergenerational integration level which was developed in the last year, 

this study aims to draw the promotion strategies and policy issues to improve education 

and information systems for intergenerational integration in empirical dimension.

The specific objectives of this study and each research topic of this 3-year research 

series are as follows.

��Year 1 (2013) : Research for the Strategy to Improve Education �� Information Systems 

for Intergenerational Integration (Ⅰ) - Analysis of the Current Situation and Policy 

Analysis

- Understanding the concepts and theories relevant to the intergenerational 

integration in information and education systems, analysis of the current status, 

analysis of related policies, analysis of best practices at home and abroad, and 

creating policy promotion directions and policy implications on improving 

education and information systems for intergenerational integration based on the 
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��Overview of three-year research (2013-2015)

�� the research in 2013

- Establishing a theoretical foundation of the three-year study by studying social 

integration, aging society and information gap in conjunction with 

intergenerational integration

- Analysis of the concepts, the current status, the relevant policies and best 

practices at home and abroad of education and information systems for 

intergenerational integration, and analysis of the questionnaire to measure the 

current status of intergenerational integration

analysis of awareness survey (Hong Young Ran et al., 2013)

� Year 2 (2104) : Research for the Strategy to Improve Education ��Information Systems 

for Intergenerational Integration (Ⅱ) - Future Prospects and Development of Integration 

of Next-generation Diagnostic Tests

- Exploring future prospects and issues relevant to intergenerational integration in 

the information and education systems, development of diagnostic tests and 

analysis of preliminary investigation to measure the level of intergenerational 

integration, and investigating policy promotion directions and policy issues on 

education and information systems for intergenerational integration (Hong Young 

Ran et al., 2013)

� Year 3 (2015) : Research for the Strategy to Improve Education ��Information Systems 

for Intergenerational Integration (Ⅲ) - Improvement Plans and Policy issues 

- Providing improvement plans, promotion strategies and policy issues for 

intergenerational integration based on analysis of current status of 

intergenerational integration in future prospects, analysis of support systems for 

intergenerational integration, analysis of in-depth investigation through diagnostic 

tests to measure the level of intergenerational integration, and analysis of 

discussion group operations for intergenerational integration
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- Suggestion of the basic direction and implications in promoting policies for the 

improvement of education and information systems for intergenerational 

integration

�� the research in 2014

- Analysis of future prospects and issues of intergenerational integration in the 

field of education and information based on the analysis of changes in the 

future environment of Korean society

- Developing diagnostic tests to measure the level of intergenerational integration 

based on the results of the previous research after conducting a preliminary 

investigation

- Investigating basic directions of policy promotion and policy issues regarding 

the improvement of education and information systems for intergenerational 

integration

�� the research in 2015

- Constructing a logical foundation of the study by analyzing the current status 

of intergenerational integration in conjunction with the future prospects and 

establishing a connection with previous studies in year 1 and 2

- Analyzing the current status of the law, the policies, promotion system and 

secondary school curriculum as the support system for intergenerational 

integration to produce implications of policy issue development in a practical 

level

- Result analysis after conducting diagnostic tests which was developed and took 

the preliminary investigation in 2014 as an empirical means to achieve the 

objective of research

- Collecting opinions of experts by continuously operating discussion groups

- Finally, establishing improment plans for education and information systems for 

intergenerational integration, creating policy issues, and drawing a road map 

for policy issues by period
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▣ The main contents and research methods

� Analysis and the implications of the current status of the intergenerational integration 

in conjunction with the future prospects

This study aims to maintain logical consistency among the researches in year 1, 2 and 

3 by analyzing the current status and suggesting implications of education of 

intergenerational integration and digital intergenerational integration in conjunction 

with macroscopic and systematic prospects on the changes in future environment of 

Korean society, while creating theoretical foundation to develop policy promotion 

strategies and policy issues for this year’s study.

� Analysis and implications of the current state of support systems for intergenerational 

integration

This study analyzes the current status of overall support system for intergenerational 

integration and suggests policy issues. Specifically, it analyzes the current status of the 

law and the policies as the foundation system, the promotion system as the promotion 

support system, and the secondary school curriculum as the learning support system.

� Analysis of the factors on the level of intergenerational integration

To conduct more in-depth and pluralistic investigation on the level of 

intergenerational integration, this study first analyzes the literature on influence factors 

in education and information, reviews the validity and relevance of the factors based 

on the literature analysis, and then completes the diagnostic tests for intergenerational 

integration by adding questions on influence factors to the tests.

� Analysis of the diagnostic test results for the intergenerational integration

The research team conducted the diagnostic tests of multiple generations, including 

teenagers, the youth, the middle-aged and senior citizens in 16 cities and provinces. 

Based on the results from the tests, this research analyzes differences among the 

groups, differences in the level of intergenerational integration by sub factors and 

differences by influence factors, and suggests implications from the results. 
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� Analysis of the results of the discussion group for intergenerational integration

To create specific and realistic policy issues, the research team organized a 

discussion group which consisted of experts from public schools (secondary), lifelong 

education institutes and the field of information, and the group has been run 3 times. 

The study analyzes the results and suggests the implications.

� Suggesting policy promotion strategies and policy issues for intergenerational 

integration

Based on the research above, this study establishes policy promotion strategies for 

intergenerational integration in school education, lifelong learning and the field of 

information, creates policy issues, and suggests a road map of policy issues in 

accordance with priorities by period.

To this end, this study employs a variety of research methods, including literature 

analysis, a social survey at home and abroad, a discussion group of experts, diagnostic 

tests for the level of intergenerational integration, and expert conferences.

▣ Policy promotion strategies for intergenerational integration

This study regards policy promotion strategies for intergenerational integration as 

comprehensive leading factors required to conduct the intergenerational integration 

policies systematically and effectively, which include policy vision, directions and 

objectives. 

For this reason, the policy promotion strategies and policy issues are composed of 

policy vision, policy directions, policy objectives by sectors, policy issues and a road 

map of policy issues.

� Policy vision

The policy vision for intergenerational integration means a profound and 

comprehensive direction to be pursued by establishing and implementing the 

integration policy to prepare for the future aging society. This may be referred as a 

future-oriented value which means sense and behavior of community. All the members 
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of the society must have this value to live in harmony with other members in the same 

era and the future. It will help them to respect and understand diversity in other 

generations, feel empathy, communicate and cooperate with other people. In this 

regard, 'enhancement of intergenerational integration by improving understanding, 

empathy, communication and cooperation among generations' has been determined as 

the policy vision for intergenerational integration.

� Policy directions

This study explores directions and implications of policy promotion by investigating 

literature, analyzing best practices, conducting a survey on the current status, 

researching future prospects and issues, and analyzing the preliminary survey of the 

diagnostic tests. Putting all the results together, it suggests following policy directions 

for intergenerational integration, maintaining its consistency with policy vision.

- Developing citizenship for the intergenerationally integrated future society 

- Establishing an efficient promotion system for intergenerational integration

- Building a partnership with a variety of social actors

- Expanding interactions among generations with mutual contact and exchange

- Developing and utilizing human resources for active intergenerational integration 

- Expanding the access to the intergenerational integration programs

▣ Road map of policy objectives and issues for the intergenerational integration

Based on the policy vision and directions, this study establishes policy objectives in 

the field of education (school education and lifelong learning) and information, 

develops policy issues to achieve those objectives and designs a road map of 

intergenerational integration. The road map classifies policy issues in the field of school 

education, lifelong learning and information into priority 1 (short-term project), priority 

2 (medium-term project) and priority 3 (long-term project), based on feasibility, 

desirability and timeliness of the policy.
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� Field of school education : policy objectives and issues

4 policy objectives, 16 policy issues

1. Establishing policy 

promotion systems 

for systematic 

education about 

intergenerational 

integration

1-1. Providing a legal basis to promote the policy for intergenerational 

integration education

1-2. Establishing a master plan for education policy for intergenerational 

integration

1-3. Organizing and operating a Committee on Intergenerational 

Integration (provisional name)

2. Enhancing social 

awareness of and 

attention to 

intergenerational 

integration education

2-1. Constructing a portal / database for intergenerational integration 

education

2-2. Enhancing public relations to improve people's awareness of 

intergenerational integration education

2-3. Developing and distributing customized education programs by 

generations and institutions

3. Supporting 

schools for 

intergenerational 

integration education

3-1. Developing school curriculum including intergenerational 

integration 

3-2. Operating school curriculum for active intergenerational integration

3-3. Enhancing expertise and teaching ability of teachers for 

intergenerational integration education

4. Developing school 

programs to enhance 

practical teaching 

competence for 

intergenerational 

integration education

4-1. Parents' day class events with local senior citizens 

4-2. Providing programs to help different generations communicate

4-3. Debate and presentation contests to enhance understanding of 

social issues

4-4. School Hanmadang programs to improve communication and 

understanding between different generations

4-5. Quiz contests for all generations

4-6. Harmony volunteer events of the first and the third generations with 

grand mothers

4-7. School volunteer activities with retired school staff

4-8. The parties for all 3 generations

4-9. Village community projects with all generations

4-10. Bravo, senior citizens! - I'm a PD.

4-11. 1~2~3 gardening for all 3 generations!

4-12. What will be different in the future? Senior simulation activities

4-13. Making a mini-autobiography with mentors

4-14. Seeking my future career with mentors

4-15. Creating the culture of intergenerational empathy by traditional 

games

4-16. Holding demonstration classes for intergenerational integration

4-17. Cant phrase quiz games between generations

4-18. Debate competition putting on the other's shoe
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� Field of lifelong learning : policy objectives and policy issues

4 policy objectives, 16 policy issues

1. Establishing 

human basis in 

lifelong learning for 

intergenerational 

integration education

1-1. Operating lifelong learning programs to train experts for 

intergenerational integration education

1-2. Launching qualification systems to recruit instructors for 

intergenerational integration education 

2. Expanding 

opportunities in 

lifelong learning for 

intergenerational 

integration education

2-1. Expanding intergenerational integration programs operated by local 

institutions

2-2. Vitalizing citizens' participation in volunteer activities for 

intergenerational integration by establishing information network

2-3. Developing and operating intergenerational integration education 

programs for the out-of-school youth

3. Enhancing 

network for 

intergenerational 

integration education

3-1. Organizing and operating a Committee on Intergenerational 

Integration (provisional name) in local level

3-2. Developing intergenerational integration programs making use of 

companies' social contribution projects 

4. Developing 

lifelong learning 

programs to enhance 

practical teaching 

competence for 

intergenerational 

integration education 

4-1. Local festivals for intergenerational empathy by all generations 

4-2. Communicate in the village - 'Intergenerational Knowledge Open 

Market in Our Village'

4-3. Creating an intergenerational meeting plaza - 'Joint 

Intergenerational Empathy Cafe'

4-4. Writing intergenerational empathy scenarios - sharing cultural 

sensibility with other generations

4-5. Public debate for intergenerational integration with the first, the 

second and the third generations

4-6. Culture and arts contests of intergenerational collaboration

4-7. Intergenerational projects for making video autobiographies

4-8. Producing contents for intergenerational understanding by 

intergenerational mutual interviews 

4-9. Sports day events for intergenerational empathy with local residents



361

Abstract

6 policy objectives, 23 policy issues

1. Establishing a 

preemptive 

countermeasure 

policy to promote 

digital 

intergenerational 

integration

1-1. Law and system maintenance for digital intergenerational 

integration

1-2. Establishing a comprehensive policy for digital intergenerational 

integration

1-3. Establishing a policy of intergenerational departmentalization for 

digital intergenerational integration 

2. Establishing 

cooperative network 

through 

public-private 

governance

2-1. Constructing government-led cooperative governance for digital 

intergenerational integration

2-2. Constructing private cooperative governance for digital 

intergenerational integration

2-3. Establishing a promotion system for digital intergenerational 

integration

3. Enhancing 

integration of the 

first, the second and 

the third generations 

by digital literacy 

3-1. Implementing customized integrated education programs for 

settlement of digital gap

3-2. Experiencing cooperation by joint writing for social media 

generations

3-3. Education planning contests for social media generations

3-4. Online campaign contests for vitalization of the digital 

intergenerational integration education

4. Securing resources 

for professional 

training for digital 

intergenerational 

integration  

4-1. Establishing a system for professional training for digital 

intergenerational integration education

4-2. Developing online contents for professional instructors of digital 

intergenerational integration education 

4-3. Designing an open self-certification system for outstanding teaching 

staff for settlement of information gap

5. Establishing an 

online platform to 

for digital 

intergenerational 

integration  

5-1. Establishing a mobile-smart-life platform based on social learning

5-2. Constructing an intergenerational open study room system on ICT

5-3. Operating online boards for debate

5-4. Implementing support projects for intergenerational integration 

community

6. Diversifying styles 

and contents for 

digital 

intergenerational 

integration education 

6-1. Constructing program database for digital intergenerational 

integration

6-2. Developing step-by-step educational contents for digital 

intergenerational integration education 

6-3. Certification system of excellent programs for digital 

intergenerational integration education 

6-4. Developing contents of social media education for young and old

6-5. Vitalizing hands-on educational contents for digital 

� Field of information : policy objectives and policy issues
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intergenerational integration 

6-6. Promoting online contents makers for intergenerational 

communication 

(Online festival of black-and-white photos)

Keywords : social integration, generational conflict, intergenerational integration, 

intergenerational integration education, intergenerational information 

gap, digital intergenerational integration education, future prospects of 

intergenerational integration, the level of intergenerational integration, 

diagnostic tests for intergenerational integration, policy vision for 

intergenerational integration, policy directions for intergenerational 

integration, policy objectives for intergenerational integration, policy 

issues for intergenerational integration 
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